Sarens NV — Branch Bulgaria
7, Dobromir Hriz str.
Sredets region

Sofia 1124

ooo Bulgaria

To Stoyan Georgiev

Manager of “Uni Invest” LTD

Dear Mr. Georgiev,

The management our company “Sarens N V — Bulgarian branch” would like to express our
gratitude to you personally and your team of Guest Apartments “Dom lzgrev”. We are extremely
satisfied with our choice to accommodate the specialists of Sarens NV in Guest Apartments “Dom
Izgrev”. The building has a perfect location, the apartments are new, stylish, clean and tidy. The
equipment and the appliances are maintained daily by the support. We are very thankful to all
maids" conscientious care to keep the accommodation in a good hygiene condition.

Your staff have been very responsive and have had quick reaction to all the varied questions that
have arisen during our stay. Thank you for the individual approach to every member of our crew.

Sincerely wish prosperity to your company. We are convinced that the foundation of our
partnership have been laid and it will be effective in the future.

Best regards,
Francesco Marzola

OPS Manager of Sarens NV - branch Bulgaria
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